HIKVISION

DS-KH9570 & KC9570 Indoor Station Release Notes
(2025-12-01)

Device Model:
DS-KH9570-WTE1/S
DS-KC9570-WTE1/S
DS-KC9570-VWTE1/S
Firmware Version VIS_INDOOR_A2S_EN_STD_V4.0.2_bui.1d251 119
Naming Rule: VIS INDOOR_A2S EN NEU V4.0.2 build251119
W for Wi-Fi

V for built-in camera
E1 for PoE

S for surface mounting

Reason of Upgrade
New model DS-KH9570 & KC9570 series indoor station first time released.
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New Features
1. Unified Control Hub: ¢ Lighting * Curtains * HVAC °* Intercom * Alarms * Network
cameras * Elevator access( KC Series )
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2. Ultra Smooth Operation: * 4-core processor * Android 14 * Upto4 GB RAM + 16 GB ROM
3. Super HD Clarity: ¢ 10.1" IPS touch display * 1920X 1200 resolution
4. Real Talk Anytime: * Dual microphones & speakers * Noise suppression and echo cancellation

Customer Impact and Recommended Action
This update refers to function/compatibility improvement and will take effect automatically after the

Date of Change. We are very sorry for any inconvenience of use-habit changes caused by this action.
For any questions and request for this firmware, please contact our local technical support team.

Note:

- Hikvision reserves the right to change, alter or withdraw the above notification without prior notice.

- Product design and specifications are subject to change without prior notice.

- The Hikvision firmware may contain errors known as errata, which may cause the product to deviate
from published specifications. Current characterized errata are available on request.

- Hikvision is not liable for any typing or printing errors.
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